
 
DELIVERY RAMS 

 
**Please note that all goods delivery receipt and 
movement is the sole responsibility of the client.  

Drivers will provide assistance (if able) but will not 
assume responsibility** 

Occupational Category Creffields Timber and 
Boards Ltd  
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Assessment 
No : 01 

 
 

 WP/C19/v3 

Notes :- 

Severity of the hazard ( 3 is High, 2 is Medium, 1 is Low) 

3 = Loss of life/ Permanent disability/ Major injury 

2 = Serious Injury or illness/ Temporary disability; 

1 = Minor/ non-disabling injury or illness; 

  Likelihood of Occurrence ( 3 is High, 2 is Medium, 1 is Low ) 

Risk Assessor: Nigel Creffield  Date : 01/06/2020.
  

0 3 = Probable 

  2 = Possible 

Position: Director    1 = Unlikely 

Persons exposed :  Risk Ranking = Severity x Likelihood of Occurrence 

Client’s Employees  Delivery driver    
 

1 and 2 = LOW Risk 

3 and 4 = MEDIUM Risk 

Young persons  Public and / 
visitors : 

 

   6 and 9 = HIGH Risk 

Hazards Identified (with a potential for harm) 

 

• Contact with Vehicle 

• Materials Falling 

• Vehicle Movement 

• Unfamiliarity with Site 

• Fall from Height/Vehicle 

• Slips and trips 

• Manual Handling (musculoskeletal injury) 

• Driver Fatigue 

• Mental Health 

 

 
Risk 
Rating 

Likelihood of 
occurrence 
1 2 3 

 
 

Sever
ity 

1 1 2 3 

2 2 4 6 

3 3 6 9 

   
  

 

      

Hazard Severity Likelihood Risk Rating Control 
Measures 

Residual Risk 

See notes See notes See notes See notes 

 

 
 
 

 
 Contact with 

Vehicle 

 

(Injury from 

lorry/load 

coming into 

contract 

with 

pedestrians) 

 

 

 
 
 
 

 
3 

 

 
 
 
 

 
2 

 

 
 
 
 

 
6 - High 

Client to ensure that site personnel not involved in the lifting operation are 
controlled so that they do not encroach into the lifting radius. 
 
Client to cordon off working area or supervise the operational area for 
unauthorised encroachment.  
 
Client to barrier off where possible. 

 

 
 
 
 

 
3 - Med 

 
 
 
 

 

 
 Materials 
Falling 
 
(Physical Injury, 
impact injuries or 
death) 
 

 
 
 
 

 

 
3 

 
 
 
 

 

 
2 

 
 
 
 

 

 
6 - High 

Ensure that loads being carried are secure and are not likely to move 
during the lift  
 
Client to plan lifting operations 
 
A safe system of work (or lifting plan) is to be provided for loading / 
unloading operations.  
 
Client to ensure the SWL of the Forklift is clearly visible & adhered to 
 
Client to ensure all lifting operations and movement of materials are 
undertaken by a trained & competent operator 

 
 
 
 

 

 
3 - Med 

 Vehicle 

Movement 

(Physical injury, 

possibly fatal if 

struck by a 

 
3 

 
2 

 
6 - High 

Client to provide a one-way traffic 

management system where 

applicable/possible  

Client to provide clear and distinct delivery 

area (away from office and parked cars) 

 
3 - Med 



vehicle) 

 

Client to provide & enforce safe, well-marked 

pedestrian routes.  

Client to ensure all areas well lit.  

Client to ensure all staff and visitors wear high-

visibility tabards in the yard  

 

 Unfamiliarity 

with site  risks  

(Serious, 

possibly fatal, 

injury if struck by 

a vehicle, 

bruising and 

fractures from 

slips on uneven 

surfaces) 

 

 
3 

 
2 

 
6 - High 

 
Client to provide information on site rules, unloading arrangements etc. 
 
Drivers told to remain in a safe area when lift trucks etc. are working.  
 
Drivers are told about relevant site specific safety issues at the sites (Client 
to advise) 

 
 

3 - Med 

 

 Fall from 
Height/Vehicle 
  
(Serious, 
possibly fatal, 
injury, or 
physical injury 
from sprains and 
strains) 
 

 

 

3 

 

 

2 

 

 

6 - High 

Loading/unloading process organised to minimise time spent on truck 

bed 

Steps provided on each vehicle to access the bed  

Drivers trained in safe system of work for sheeting loads 

Drivers told not to walk backwards on bed, or to jump from cab 

Fixed steps and grab bars allow drivers to access cab safely.  

Remind drivers of need for good housekeeping in trailer and in cab.  

Suitable PPE is to be provided and worn (e.g. hard hats, gloves, hi-viz 

vest and safety footwear) 

 

 

3 - Med 

 

 Slips and trips 

(Possible strains 
sprains and 
breaks) 

 
 

2 
 
 
 

 

 
 

2 
 
 
 

 

 
 
4 – Med 

 
 
 

 

Client to maintain good housekeeping practices, keep access routes clear 
of obstacles 
 
Driver to wear task appropriate footwear 
 
Operatives to be vigilant of the area they are working in 
 
Operator to check for proximity hazards 
 

 
 
 

 
 
 

3 - Med 

 

 Manual 

Handling  

 

(Musculoskeletal 

injury) 

 
 
 
 
 
 

2 

 
 
 
 
 
 

2 

 
 
 
 
 
 

4 - Med 

Manual handling training provided for drivers  

 

Driver to assess load physical capability prior to lift  

 

Utilise mechanical lifting and carrying aids where possible  

 

Team lifts to be employed where necessary  

 

Suitable PPE to be provided and used if applicable (e.g. hard hats, gloves, 

hi-viz vest and safety footwear) 

 

Maintain good housekeeping practices, keep access routes clear of 

obstacles 

 
 
 
 
 
 

3 - Med 

 Driver Fatigue 

(Serious 

injury/fatality if 

road accident 

results from 

fatigue) 

 
 
 
3 
 

 

 
 
 
2 
 

 

 
 
 
 6 - High 

 

 

Route plans designed so that they do not put driver at risk of fatigue 
 
Drivers instructed to take breaks if they become tired while driving – drivers 
must take statutory breaks 
 
Drivers to report when they are feeling ill, have developed a medical 
condition or are taking medication that could affect their driving 

 
 

3 - Med 
 

 

 

 
Mental Health 

 
2 

 
2 

 
4 - Med 

Mental Health guidance given to drivers 

Online Mental Health Training available  

 

 
3 - Med 

 
 

 


